
Eric	Williams	
3900	Holland	Dr.	
Santa	Rosa	CA	95404

Aug	11th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	stuck	with	Comcast	as	my	ISP.	They	keep	raising	prices,	and	if	I	ever	need	anything,	Ill	have
to	wade	through	a	giant	phone	tree	to	speak	to	someone	with	a	made	up	American	name	who	is
actually	in	Pakistan,	India,	or	Bangladesh.	I	would	really	like	to	be	able	to	choose	a	local	provider,
but	the	big	guys	(with	their	government	subsidized	networks)	are	all	I	can	get	that	have	even	close
to	adequate	speed.	

Please,	please,	please	do	something	to	help	get	some	competition	in	this	industry!

Eric	Williams


